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Theresa Clark Honored at Statewide Health Care Employee Recognition Program

“Each day I feel I am helping, whether putting a smile on a patient’s face or to encourage them in some way.  I want to stay with this job for as long as possible.  I take pride in my work and helping patients cope.  I don't look at my job as being sad, I am glad I can spread hope.”  These are words from Theresa Clark, who can speak first hand of the positive impact she can have on patients, as she’s a cancer survivor herself.   During her cancer treatment, Theresa said, “I spoke with patients to help them keep up their courage.  People ask me why I would want to see people dying? I say why wouldn't you want to be part of helping?”  When I finished my treatments I said to myself, “Some day I want to be part of this".  

Clark said in her essay.  

Clark, a medical receptionist at Langlade Hospital’s Cancer Center, joined 76 other health care employees from across the state at the 2009 Wisconsin Health Care Employee Pride Program recognition dinner at the Kalahari Resort in Wisconsin Dells May 7.  She was accompanied by her Nurse Manager, Lynn Yaeger.  The Pride Program, sponsored by the Wisconsin Hospital Association (WHA) is designed to celebrate the health care workforce and recognize their “truly amazing” contributions to the health of their communities, according to WHA President Steve Brenton.  

“People who work in hospitals are among Wisconsin’s most dedicated and valuable employees.  It takes special people to care for others and our communities are richer, safer and healthier places to live because of these professionals,” Brenton said.  “Whether they are on the front lines, or supporting those who deliver patient care, every health care employee helps improve the health status in the community where they live and work.”

According to Janelle Markgraf, Human Resources Director at Langlade Hospital, “The Pride Program is a statewide program designed to celebrate and showcase the pride and caring that healthcare employees bring to their careers, our community, and the WI health care industry”.  Our own employees were asked to describe what led them to choose an occupation in healthcare, and why they decided to work in a hospital setting.  Hundreds of health care employees in Hospitals around the State submitted essays.  A committee at Langlade Hospital reviewed the submissions and selected Theresa’s submission as the winning essay and the person from Langlade to be honored at the recognition banquet. 

The recognition program is co-sponsored by the Wisconsin Society of Healthcare Human Resources Administration, the Wisconsin Organization of Nurse Executives and the WI Healthcare 

Public Relations and Marketing Society.  Markgraf, a member of the Wisconsin Society of Healthcare Human Resources Administration, added that “Employees like Theresa who have pride in their chosen profession are strong ambassadors for health careers and for our Hospital.  By having one of our own employees recognized at a State level helps us publicize and celebrate the remarkable people in health care.   She is very deserving of the Pride Program Award”.    

END
 Theresa Clark’s Essay Follows:

Eight years ago at the age of thirty-seven I was diagnosed with Breast Cancer. As you can imagine this was very difficult not only for me but my family and friends.  I underwent chemotherapy, radiation treatment, a double mastectomy and a full hysterectomy.  I also tested positive for the BRACA gene.  It inspired me how these people going through the same things as me could have such positive attitudes considering what they were going through.  I spoke with patients to help them keep up their courage.  People ask me why I would want to see people dying? I say why wouldn't you want to be part of helping.  
When I finished my treatments I said to myself, “Some day I want to be part of this".  At that time our community didn't have a facility, I prayed that someday we would be fortunate enough to have one.  Since then, our hospital and community raised enough money through donations to build my dream.  Our small town is truly blessed.  
One night I saw a posting for a receptionist in the Cancer Center.  I was hired for this position.  I am grateful to work with the wonderful staff of nurses and physicians.  Each day I feel I am helping, whether putting a smile on a patient’s face or to encourage them in some way.  I want to stay with this job for as long as possible.  I take pride in my work and helping patients cope.  I don't look at my job as being sad, I am glad I can spread hope.  I know that when a patient passes they are at peace.  
Thank you for the opportunity to be a part of Langlade Hospital and all it has to give.
  

Theresa Clark

Cancer Center Receptionist
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