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Langlade Hospital Named Recipient of The Jackson Group’s Client Award

Antigo, WI – July 6, 2009 – Langlade Hospital has been named a recipient of The Jackson Group’s prestigious Laureate Award for Workplace Enhancement.  A Representative of The Jackson Group presented the award to the hospital’s leadership on June 30. 

The Laureate Award for Workplace Enhancement was awarded to Langlade Hospital based on Work Climate Survey results that exemplified significant improvement over previous survey outcomes and signifies critical efforts to strengthen Langlade as a “great place to work” and recognizes notable improvement in key factors known to make a difference in the creation of a healthy, engaging workplace.

Less than five percent of the healthcare organizations surveyed by The Jackson Group qualify for the Laureate Award.
The Jackson Group, a survey services and consulting firm, along with the hospital’s leadership team and input from its employees, developed an action plan to change the culture of the organization. Work climate surveys were conducted over several years to measure improvements in the work climate and plan for further action in areas in need of continued focus.
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According to Janelle Markgraf, Human Resources Director, “Our Leadership and Staff are to be commended for the enthusiasm and accountability they demonstrated throughout the survey and the efforts and planning that follows.   The high level of participation (94% of staff took the most recent survey) indicates a level of trust and faith in Hospital Administration; that the results will be reviewed and appropriate actions taken.  Any issues and opportunities that surface needing improvement at the department and/or organizational level are brought forth, changes recommended and new programs or policies implemented as appropriate.  Also, and a very important piece – is the acknowledgement of many successful areas reported in the survey and the celebration and continuation of those efforts.  We are very impressed and proud of the work environment noted by our leadership and staff.    Receiving this Award from the Jackson Group is another visible sign of our dedicated staff and their steadfast commitment to living our Mission and serving our patients and each other.  
“The results of the 2009 survey were evidence of efforts made by Langlade Hospital’s Leadership to invest in the human capital of their healthcare organization by making sound management decisions that have been well received by both employees and leaders,” said Alan Jackson, President and CEO of The Jackson Group, Inc. “Through these efforts, it is apparent that leadership has built a very positive work climate.”

The Jackson Group

Founded in 1976, The Jackson Group is a full-service survey services and consulting group serving various markets and industries with a specialized division focused on healthcare. The organization is located in Hickory, North Carolina and serves clients in 39 states and Great Britain.

Langlade Hospital

Langlade Hospital opened on March 21, 1933 and was dedicated as a memorial to the servicemen from Langlade County who sacrificed their lives during World War I. It is owned and operated by the Religious Hospitallers of St. Joseph in partnership with Aspirus. Langlade Hospital is committed to providing local access to high quality health care. It's a passion shared with Aspirus and through our collaboration to raise the level of local care and strengthen access to specialty care. 
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